SMRT Taxis Book and Win Promotion
15 December 2016 to 31 March 2017
Terms and Conditions
The following terms and conditions (and all subsequent revisions or amendments made
from time to time by SMRT Taxis Pte Ltd (“SMRT”)) shall apply to all the lucky draws
conducted and organised by SMRT under the SMRT Taxis Passengers Lucky Draw
Promotion (the “Promotion”).
The Promotion period will be from 15 December 2016 to 31 March 2017 (the “Promotion
Period”). Notwithstanding the aforementioned, SMRT reserves the right at its sole
discretion, to terminate the Promotion, shorten and/or extend the duration of the Promotion
Period and/or amend, modify, delete, replace or revise the terms and conditions of the
Promotion, without any prior notification and without incurring any liability to any party
whatsoever.
1

Eligibility

1.1

Subject to Clauses 1.2 below, all passengers are eligible to participate in the
Promotion.

1.2

Passengers who have more than 50 bookings for the month of December 2016 and
more than 100 bookings per month for the remaining Promotion Period are not
eligible to participate in the Promotion.

1.3

All eligible passengers who make a booking via any of SMRT’s booking channels
and complete the trip will be entered automatically for the Monthly Lucky Draw for
such qualifying period.

1.4

All eligible passengers will be entitled to enter for the Monthly Lucky Draw for every
completed trip made via any of SMRT’s booking channels. Eligible passengers will
be entitled to 1 chance per completed trip, from the 1st to 14th booking. From the 15th
booking onwards, eligible passengers will be entitled to 2 chances per completed
trip.

1.5

All eligible passengers who have made bookings via any of SMRT’s booking
channels and completed trips, with the highest number of bookings during the period
from 15 December 2016 to 31 March 2017, will be entered for the Grand Prize Lucky
Draw. The Grand Prize Lucky Draw will be held in April 2017.

2
2.1

Lucky Draw and Prizes
The Promotion comprises: (a) twelve (12) prizes for the Monthly Lucky Draws and
(b) one (1) prize for the Grand Prize Lucky Draw
((a)

2.2

and (b)

above

collectively referred to as the “Lucky Draws”).

The Monthly Lucky Draw will have 12 winners in total and the Grand Prize Lucky
Draw will have 1 winner.

2.3

The prizes for the respective Lucky Draws shall be as follows: -

Draw Type
Monthly Lucky Draw

Qualifying Period
Prizes
15 Dec 16 to 31 Dec 16 Taxi Vouchers
1st prize : $500 taxi vouchers
2nd prize : $400 taxi vouchers
3rd prize : $250 taxi vouchers
Total : $1,150

Monthly Lucky Draw

01 Jan 17 to 31 Jan 17

Taxi Vouchers
1st prize : $1000 taxi vouchers
2nd prize : $800 taxi vouchers
3rd prize : $500 taxi vouchers
Total : $2,300

Monthly Lucky Draw

01 Feb 17 to 28 Feb 17 Taxi Vouchers
1st prize : $1000 taxi vouchers
2nd prize : $800 taxi vouchers
3rd prize : $500 taxi vouchers
Total : $2,300

Monthly Lucky Draw

01 Mar 17 to 31 Mar 17 Taxi Vouchers
1st prize : $1000 taxi vouchers
2nd prize : $800 taxi vouchers
3rd prize : $500 taxi vouchers
Total : $2,300

Grand Prize Lucky
Draw

15 Dec 16 to 31 Mar 17 1 Grand Prize : 1 winner
(a)
(b)
(c)
(d)

3 days 2 nights stay @ Hotel in Sentosa
Sentosa attraction passes for 4 pax
Universal Studio Singapore tickets for 4 pax
Complimentary Vellfire limousine ride
(1 x point-to-point transfer & 4hrs disposal)

Total: $1,846
2.4

All Lucky Draws will be conducted at SMRT Taxis Contact Centre (6 Ang Mo Kio
Street 62 Singapore 569140).

2.5

The Monthly Lucky Draws will be conducted at 3.00 pm on 06 January, 10
February, 10 March and 07 April 2017 after each respective qualifying period, and
the Grand Prize Lucky Draw will be conducted at 3.00pm on 14 April 2017 unless
decided otherwise by SMRT in its sole and ultimate discretion.

2.6

For each of the Lucky Draw prizes, SMRT shall have the right to draw reserve
winners in the event that the winner is disqualified. SMRT’s decision(s) as to the
winner(s) of the Lucky Draws shall be final, binding and conclusive. SMRT shall

not in any way be obliged to provide any reasons or entertain any correspondence
with respect to its decision(s).
2.7

The list of the winners of each Lucky Draw will be placed on the SMRT website.

2.8

Winners may also be notified by post or phone at the number provided to SMRT.
SMRT shall not be obliged to verify the phone numbers provided to SMRT and
shall not be responsible for any failure to contact any of the winners.

2.9

Prizes must be claimed within 2 months from the respective Lucky Draw dates at
SMRT Taxis Contact Centre (Ang Mo Kio, Blk A, Level 2). All prizes which remain
unclaimed 2 months from the respective Lucky Draw dates for any reason
whatsoever may be donated to a charity chosen at the sole discretion of SMRT
and no claims whatsoever (whether for the prize, payment or compensation) shall
be entertained.

2.10

All requests for the extension of the validity period of the taxi vouchers shall not be
entertained. The taxi vouchers are not replaceable and SMRT will not entertain
any claim for any taxi voucher lost, torn, defaced or damaged. The extension is
also not applicable for the hotel accommodation, attraction passes and
complimentary Vellfire limousine ride.

2.11

More than one taxi voucher may be used on the same occasion. However, there
shall not be any refund if the cost of purchase is less than the aggregate value of
the taxi voucher(s) used.

3.

General

3.1

SMRT reserves the right to postpone, suspend, cancel or limit the Promotion at its
sole discretion, at any time upon the occurrence of any event(s) or circumstances
beyond their control which hinder, prevent or affect (or may likely to have such
effect) the Promotion (or the fulfillment of the terms thereof) including, without
limitation acts of God, natural disasters or catastrophes, riots or wars (whether
declared or not), terrorist activities, epidemics, health threats, quarantine
requirements or any change or issuance of any applicable laws.

3.2

By participating in the Promotion, each passenger agrees to be bound by these
terms and conditions or such other rules and regulations as imposed by SMRT.
Each passenger shall also be deemed to submit to all decisions of SMRT, which
shall be final and binding on all matters relating to the Promotion.

3.3

SMRT shall have the right to use pictures and photographs taken in relation to or
in connection with or arising from the Promotion and to disclose and publish the
name and any other particulars of all or any winners for publicity purposes and
each passenger who is a winner shall co-operate and participate fully in the
activities organised by SMRT for these purposes, without any payment, fee or
compensation whatsoever.

3.4

The Promotion shall in all respects, be governed by the laws of Singapore. These
terms and conditions are not intended to confer rights on any third party, whether
pursuant to the Contracts (Rights of Third Parties) Act (Cap 53B) or otherwise, and
no third party shall have any right to enforce any provision of these terms and
conditions.

