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Station Overview

PLATFORM

Platform A – Southbound (towards Marina Bay / Marina South 

Pier)

Platform B & C – Eastbound (towards Pasir Ris)

Platform D & E – Northbound/Southbound (towards Marina Bay 

/ Marina South Pier)

Platform F – Westbound (towards Joo Koon)

EXIT:

Exit A: J Cube, CPF  Jurong Building , SATA  Medical Centre 

(Blk 135)

Exit B: International Business Park, The JTC Summit

Exit C: JEM Shopping Mall

Exit D: Westgate Shopping Mall

LIFT:

Lift 1        : Exit A (Ground to Concourse Level)

Lift 2/3/4 : Paid Area  (Concourse to Platform Level)

Lift 5        : Exit B  (Ground to Concourse Level)

Station Contact Points Contacts

Duty SM Hand phone 9834 0567

Passenger Service Center 6899 5908
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Taxi & General Contacts

Taxi  Services Booking number

SMRT Taxis 6555 8888

Comfort & City Cab 6552 1111

Trans Cab 6555 3333

Premier Taxis 6363 6888

Hotline Contact

SMRT Hotline 1800 336 8900

SMRT Press Contact 9822 0902

TransitLink Hotline 1800 225 5663

Transcom Hotline 1800 842 0000

Nearby Taxi Stand Road Via

J Cube Jurong Gateway Rd Exit A

Jurong East Station Jurong Gateway Rd Exit B

JEM Jurong Gateway Rd Exit C

Westgate Gateway Drive Exit D

SMRT Online Feedback:   www.smrt.com.sg/feedback.aspx

(Please refer to Locality map for more details)   
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Bus Services (By Bus Stop)

FREE Bus Services upon RIMP activation
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JURONG EAST BUS INTERCHANGE

Via Exit A

51 | 52 | 66 | 78 | 79 | 97 | 98 | 98M | 105 | 143 | 160 | 183 | 197 | 

333 | 334 | 335 | 

BUS STOP No.28201

Via Exit B
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Places of Interest

Places of Interest Via

Jcube Exit A

SATA Jurong Medical 

Centre
Exit A

CPF Jurong Building Exit A

Jurong Regional Library Exit A

Omni Theatre Exit A

Science Centre 

Singapore
Exit A

Snow City Exit A

Al Mukminin Mosque Exit A

Jurong Seventh Day 

Adventist Church
Exit A

Ivory Heights Exit A

Informatics Campus Exit A

Certis Cisco West Hub Exit A

Genting Hotel (U/C) Exit A

Jurong Community 

Hospital (U/C)
Exit A

Places of Interest Via

JTC Summit Exit B

JTC Auditorium Exit B

IMM Building Exit B

International Business 

Park
Exit B

Jurong East Mall (JEM) Exit C

Ng Teng Feng Hospital 

(U/C)
Exit B

Big Box (U/C) Exit B

JTC Summit Exit B

Jurong Country Club Exit B

iHUB Exit B

Devan Nair Institute (e2i) Exit B

Westgate Mall Exit D
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Jurong East Station(EW24/NS1)

Train service has been disrupted and we are working to restore normal service as 

quickly as possible. We apologise for any inconvenience caused.

Alternative Transport

Bus Services from Jurong East to:

Aljunied Station (EW9) # Bus Interchange (Exit A): 51

Bayfront Station (DT16/CE1) # Bus Interchange (Exit A): 97

Bedok Station (EW5) # Bus Interchange (Exit A): 66, 197

Bishan Station (NS17/CC15) # Bus Interchange (Exit A): 52

Boon Keng Station (NE9) # Bus Interchange (Exit A): 66

Boon Lay Station (EW27) # Bus Interchange (Exit A): 79

Botanic Gardens Station (CC19) # Bus Interchange (Exit A): 66

Bugis Station (EW12/DT14) # Bus Interchange (Exit A): 51, 197

Bukit Batok Station (NS2)

Bus Stop 28241, Opposite Jurong East 

Community Library(Exit A):176

#Bus Stop 28201 (Exit B): 990

# Bus Interchange (Exit A): 66

Chinatown Station (NE4/DT19) # Bus Interchange (Exit A): 143, 197

Chinese Garden Station(EW25) # Bus Interchange (Exit A):335

Clementi Station (EW23)
# Bus Interchange (Exit A): 

52, 78, 105, 143, 183, 183A

Clark Quay Station(NE5) # Bus Interchange (Exit A): 51, 197

Commonwealth Station (EW19) # Bus Interchange (Exit A): 105

Dover  Station (EW22) # Bus Interchange (Exit A): 105

Eunos Station (EW7) # Bus Interchange (Exit A): 51

Farrer Park Station (NE8) # Bus Interchange (Exit A): 66

Harbourfront Station (NE1/CC29) # Bus Interchange (Exit A): 97, 143

Haw Par Villa Station (CC25) # Bus Interchange (Exit A): 51, 143

Hougang Station (NE14) # Bus Interchange (Exit A): 51
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Kallang Station (EW10) # Bus Interchange (Exit A): 51, 197

Kranji Station (NS7)  # Bus Interchange (Exit A): 160

Labrador Park Station (CC27) # Bus Interchange (Exit A): 51, 143

Lavender Station (EW11) # Bus Interchange (Exit A): 51, 197

Lakeside Station (EW26): # Bus Interchange (Exit A): 98,98M

Little India Station (NE7) # Bus Interchange (Exit A): 66

Lorong Chuan Station (CC14) # Bus Interchange (Exit A): 105

Newton Station (NS21) # Bus Interchange (Exit A): 143

Orchard Station ( NS22) # Bus Interchange (Exit A): 143

Phoenix LRT Station (BP5) # Bus Interchange (Exit A): 160

Pasir Panjang Station (CC26) # Bus Interchange (Exit A): 51, 143

Paya Lebar Station (EW8/CC9) # Bus Interchange (Exit A): 51

Promenade Station (DT15/CC4) # Bus Interchange (Exit A): 97

Queenstown  Station (EW19) # Bus Interchange (Exit A): 51

Serangoon Station (NE12/CC13) # Bus Interchange (Exit A): 105

Somerset Station (NS23) # Bus Interchange (Exit A): 143

Telok Blangah Station (CC28) # Bus Interchange (Exit A): 97, 143

Ten Mile Junction LRT Station(BP14) # Bus Interchange (Exit A): 160

Toa Payoh Station (NS19) # Bus Interchange (Exit A): 105,143

# All public bus services at this location are free during Train Service Disruption.

Taxi Services:

Nearest Taxi Stand: Exit B

Taxi Booking Service Hotlines:

SMRT Taxis - 6555 8888

Comfort Taxi - 6552 1111

Trans Cab - 6555 3333

Premier Taxis - 6363 6888
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